Cassandra Jackson
Phone:  770.948-8368 or 866-211-0743, ext. 8862
Email:  cassandrajj@bellsouth.net 
Email:  cassandraj@heritagewebdesign.com 
CASSANDRA JACKSON
	

	EDUCATION
	

	
	

	2005
	American Intercontinental University, Atlanta, GA
AA degree (with Honors)/Business Administration/Communications

	
	

	ANALYTICS SKILLS
	

	
	Analytics/SEO:  Web Trends, Omniture, WebSideStory (HBX), Inquira, Google Admin Tools 

Content Management:  Interwoven Team Site, Documentum, SharePoint

	
	

	WEB ANALYTICS
	

	June 2008 – Current


	Dominican University

http://www.dom.edu/
River Forest, IL



Web Analytics Expert (Consultant)

Troubleshoot and align the web analytics (content updates and metrics analysis) for an educational organization’s web sites:

· Resolve configuration issues preventing incorrect tracking

· Management of the WebTrends account, including maintenance of existing tracking on the website and setting up tracking for new projects

· Providing various reporting functions, including ad hoc reports from WebTrends

Setting up profiles in WebTrends and establishing tracking for new pages that are part of a campaign (including new tracking codes, pixels, scripts, etc.)

	May 2007 – November 2007
July 2006 – May 2007


	KnowledgeWorks Foundation

http://www.kwfdn.org/
Cincinnatti, OH



Web Analytics Expert (Consultant)

Troubleshoot and align the web analytics (content updates and metrics analysis) for an educational organization’s web sites:

· Management of the WebTrends account, including maintenance of existing tracking on the website and setting up tracking for new projects

· Troubleshooting and making recommendations about causes for significant spikes in traffic metrics

· Providing various reporting functions, including ad hoc reports from WebTrends

· Setting up profiles in WebTrends and establishing tracking for new pages that are part of a campaign (including new tracking codes, pixels, scripts, etc.)
AdvanceMe, Inc. (Financial Services)

http://www.advanceme.com/
Kennesaw, Georgia



Web Services Manager (Consultant)

Manage the web services (content updates and metrics analysis) for a business funding organization’s web sites:

· Analysis and modification of WebTrends server configuration to client’s functionality needs

· Management of the web LAN

· Pushing pages, textlinks, website functionality, etc. into the production environment

· Modification of existing pages (tags, etc.) for SEO efforts

· Management of third-party tools such as Google Adwords

· Management of the WebTrends account, including maintenance of existing tracking on the website and setting up tracking for new projects

· Providing various reporting functions, including ad hoc reports from WebTrends and EIS

· Creating domains on the server and re-pathing domains from outside vendors for WebTrends reporting

· Setting up profiles in WebTrends and establishing tracking for new pages that are part of a campaign (including new tracking codes, pixels, scripts, etc.)

· Testing new pages and analyzing trends
HomeDepot.com  

	May 2008 - Current
	Atlanta, Georgia

	
	Business Site Quality Analyst

	
	

	
	Currently responsible for the introduction and maintenance of product page content for the homedepot.com web site, working creatively both within the online team environment and cross-functionally.  Ensure proper taxonomy and keyword optimization.

	
	· Epiphany/Omniture (Business Intelligence/Reporting)

· Endeca (Search/Navigation Analysis)

	
	

	2000 to 2007
	AT&T Online Markets (formerly BellSouth Telecommunications)

Atlanta, Georgia



Web Analytics Administrator

Proactively analyzed user behavior with the end goal of improving the overall customer experience, while meeting the Key Performance Indicators for the Division.

· Specialty areas:  content management, metrics, search engine optimization (SEO), graphics creation and optimization, site animation.

· Web site analysis through metrics measurement and management through the WebSideStory (HitBox) and Omniture analytics tools
· Understand, interpret and define to business units, senior management, and executives the relevant Key Performance Indicator metrics (KPIs), and the business application of the data

· SEO activities, including administration of Google analytics tool

· Provide analysis of user behavior through ongoing user surveys

· Conduct user segmentation tasks for the purpose of providing an effective and efficient user-experience based on demographics

	
	

	OTHER SKILLS/REFERENCES
	Web Development Resume, Skills Inventory and References Available on Request


