Cassandra Jackson

Phone:  404.762.1206 * 404.406.8722
Email:  cassandrajj@bellsouth.net 
Alternate email:  cj6100@att.com 
Online Portfolio: http://www.aplatinumimage.com/cassandra_portfolio.html
CASSANDRA JACKSON
	

	EDUCATION
	

	January 2010
	New Horizons Technical Center, Atlanta, GA
Microsoft®  MCTS and MCPD Certification –.NET Applications with C# and Microsoft Visual Studio®  – Courses Completed - Certification In Progress

	2005
	American Intercontinental University, Atlanta, GA

AA degree (with Honors)/Business Administration

	
	

	TECHNICAL SKILLS
	Online Portfolio: http://www.aplatinumimage.com/cassandra_portfolio.html 

	
	Software/Tools:  Web Design, DreamWeaver, Photoshop, Flash, Fireworks, Illustrator, MacOS, Windows OS, HTML (hand-coding), DHTML, CSS (including table-less coding), Digital Photography, Tortoise SVN Version Control, Usability, Animation, Publisher, Acrobat, Microsoft Office.  Expert in cross-browser compatibility (Firefox, Opera, IE. NetScape) and Section 202 Handicapped Accessibility.

	
	Programming:  JavaScript, JSP (for portal app), ASP, Access Database, XML (for portal app), PHP, SQL, Tortoise SVN (Subversion)

	
	Content Management/Implementation:  Interwoven Team Site, Documentum, SharePoint

	
	Analytics/SEO:  Web Trends, Omniture, WebSideStory (HBX), Google Admin Tools

	EXPERIENCE
	

	April 2010 - Present
	AT&T

	
	Atlanta, Georgia

	
	Content Writer/Business Analyst
Creative Experience Team

	
	Skills Utilized:

Microsoft Word, Microsoft Outlook, Microsoft Access (databases), Web Content Writing and Editing, Editorial techniques, SEO techniques, Interwoven TeamSite Content Management System templates, SharePoint, Photoshop, Dreamweaver, CSS, HTML/DHTML, XDIME, and XML.

	
	· Responsible for the introduction and maintenance of page content to the AT&T e-commerce web sites

· Analyze business requirements and provide content for html mockups in the Online Account Management section of att.com

· Develop and provide content for eRepair and other mobile applications
· Provide metadata, SEO elements, and narrator scripts for video production
· Participate in coding, maintenance, and on-demand analysis activities related to ATT.com web site content, including BAU web content development and posting.
· Collaborate with the Creative Experience project teams in web site re-skinning and redesign, including transition of BellSouth sites to the AT&T platform

	
	

	May 2009 - Present
	Heritage Web Solutions (Hit Web Design) - Contractor

	(Outsource Opportunity)
	Provo, Utah

	
	Web Designer and PHP Programmer

	
	Skills Utilized:

Microsoft Word, Microsoft Outlook, Microsoft Access (databases), Web Content Editing, Online Writing, Editorial techniques, Documentum Content Management System, Dreamweaver, CSS and HTML/DHTML, Tortoise SVN (Subversion).

	
	· Currently produce web designs and PHP programming functionality for multiple clients of the company

· Design, create and maintain dynamic web pages using DHTML, Javascript, PHP, Photoshop, 

· Create and maintain databases in mySQL using PHPAdmin and adhering to security levels

· Utilize PHPCake for some application development

· PHP development

· Custom Databases

· Advanced Payment Forms

· Administrator Panels

· ZenCart

· Adore Gallery

· Integration with HTML

	March 2008 to August 2009
	HomeDepot.com  

	
	Atlanta, Georgia

	


	Digital Content Coordinator (Contractor)

	
	Skills Utilized:

Microsoft Word, Microsoft Outlook, Microsoft Access (databases), Microsoft Excel, Web Content Editing, Online Writing, Editorial techniques, Documentum Content Management System (CMS), Dreamweaver, CSS and HTML/DHTML.

	
	· Responsible for the introduction and maintenance of product page content for the homedepot.com e-commerce web site, working creatively both within the online team environment and cross-functionally.  Ensure proper taxonomy and keyword optimization, create and manage product image display and attributes for display on the online catalog.  Produced and distributed database queries.  This role has exposed me to the web platforms used by Home Depot.com:, Edgenet Big Hammer Product Data Repository/Registry, Documentum, Epiphany/Omniture (Business Intelligence/Reporting).

	
	

	
	Accomplishments

	
	· Consistently made process improvement suggestions that were implemented for the team, including:

· Weekly reporting structure and format

· Effective communication strategies

· Streamlined workflow strategies

	
	

	September 2000 to October 2008
	AT&T Online Markets (formerly BellSouth Telecommunications) 

Atlanta, Georgia

	


	Web Developer/Content Manager/Web Analytics Administrator

	
	Responsible for web development and maintenance of internet/intranet web page content, analytics, and site optimization for BellSouth.com; specifically for the Interconnection Services (wholesale) sites, working creatively within a team environment.  Also responsible for web analytics projects.

	
	Skills Utilized:

Microsoft Word, Microsoft Outlook, Microsoft Access (databases), Web Content Editing, Online Writing, Editorial techniques, Documentum Content Management System (CMS), Dreamweaver, CSS and HTML/DHTML, Interwowen/TeamSite. 

	
	· Coding, maintenance, and on-demand analysis of both the ICS Internet (35,000+ pages, including sub-domains) and Intranet (10,000+ pages) sites, including regular web content development, content postings and website design.

· Web site reskinning and redesign, including transition of BellSouth site to AT&T platform with table-less CSS coding 

	
	· Supported backend applications of the BellSouth web portal (XML, PHP, ASP, etc.)
· Worked with the look and feel of the sites, ensuring compliance with industry standards as well as design standards and policies of corporate branding.

· Created/modified ASP applications that involved database setup and interaction

· Developed and distributed HTML emails

	
	· Developed hand-coded HTML, XHTML, DHTML and other dynamic content for placement on the internal/external websites in coordination with internal clients, i.e., product managers, executive staff, etc.

	
	· Modified JSP and XML applications

· Developed a Microsoft Outlook tool application through experience with VBScript

	
	· Web Analytics Tools

· Web Side Story (Hitbox)

· WebTrends

· Omniture/Site Catalyst

	
	

	April 1997 – September 2000

	BellSouth Interconnection Services

Atlanta, Georgia

	
	Executive Presentation Coordinator

	
	Skills Utilized:

Microsoft Word, Microsoft Outlook, Microsoft PowerPoint, Visio

	
	· Provided marketing communications support for the MARCOM group.

· Responsible for developing, editing and producing internal and external customer presentations in support of BellSouth Interconnection Services leadership (president, VP-marketing) on products, business plans and management issues.

· Created and edited presentations in PowerPoint and Photoshop, Illustrator and Fireworks using animations, graphics, and charting and graphing from other MS Office software.  

· Developed materials and provided complete template design for web site posting of ICS information.  

· Assisted the Interconnection Services MARCOM group in the areas of Advertising, Collateral, Event Marketing, Public Relations and Multimedia.

	OTHER EXPERIENCE
	

	September 2009 – March 2010
	ADS Graphics Firm (Contractor)

	
	Atlanta, Georgia

	
	Web Designer and PHP Programmer

	
	· Currently produce web designs and PHP programming functionality for multiple clients of the company

· Design, create and maintain dynamic web pages using DHTML, Javascript, PHP, Photoshop, 

· Create and maintain databases in mySQL using PHPAdmin



	OTHER EXPERIENCE
	

	
	

	May 1992 – March 1997
	Randstad Staffing and Kelly Services


	
	Atlanta, Georgia

	
	· Various Contracting and Consulting IT Assignments

· Web Development and Web Analytics

	
	

	REFERENCES
	Available Under Separate Cover


